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Total 48 question
42 MCQ
3 questions are 3 marks
3 questions are 5 marks
 MCQ was very conceptually and approximately 98% was new approximately 2% repeated from old paper quiz sections so plz full study your hand out and books!!!!
Long question as under,
1-find the mean of fallowing (3mark)

  0, 2, 5, 9, 12

2-who creativity solve problem of arising in quality of production of the organization which they faced in manufacturing of product?   (3mark)

3-people go through four stages when they learning new concept or skill.

Suppose your are going to play first time a game define the 3 stage of learning which you learn to play the game . (3mark)
4- As CEO of company what are some of pre-requisites you show ensure of success of empowerment in you company. (5 mark)

5-dinfe the fallowing 

I- Affinity diagram 2mark

II- tree diagram 1mark

III-arrows diagram 2mark

6- Maturity model is intended to use as a guide for improvement project and organization process if the statement are true then what maturity model illustrate improvement for project and organization. 

